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The appellant is the complainant in CC 122/09 in the file of CDRF, Wayanad. The

Forum has directed the opposite party to pay a sum of Rs.2,000/- as

compensation with interest at 10% from the date of the order of the

Forum.Aggrieved by the said order the complainant has filed the appeal.

2. It is the case of the complainant that he had entrusted a cheque for a sum of

Rs.6,425/- for collection with the opposite party on 4.6.09. The cheque was not

encashed. Nothing was heard from the opposite parties. Subsequently, the

complainant sent a lawyer notice to the opposite party. There was no reply. The
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complainant has sought for the cheque an amount and Rs. 10,000/- as

compensation.

3. It is the case of the opposite parties that the cheque was dishonored although it

was sent for collection on 22.12.08 as the complainant did not turn up after

presenting the cheque. The connected official asked the wife of the complainant to

come over to the bank and collect the dishonored cheque. It is contended that the

complainant is bound to come to the bank to collect the amount.

4. The evidence adduced consisted of the proof affidavit of the complainant and

Exts.A1 and A2.

5. The complainant has filed proof affidavit mentioning that she has lost the

cheque amount. Evidently, the opposite parties were bound to intimate the fact of

dishonor of the cheque to the complainant. Hence, there is deficiency in service on

the part of the opposite party. All the same, the complainant also ought to have

enquired as to whether the cheque has been encashed. The direction to pay

compensation of Rs.2,000/- appears on the lower side.

6. In the circumstances, the opposite party is directed to pay a sum of Rs.7,000/-

to the complainant. The order of the Forum in this regard is modified accordingly.

The complainant will be entitled for interest as ordered by the Forum below. The

appeal is allowed in part as above.

The office will forward the copy of this order to the Forum.
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