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The Post Office Act, 2023

Section 10 - Exemption from liability

(1) Notwithstanding anything in any other law for the time being inforce, the Post Office shall not incur any
liability except such liability as may be prescribed with regard toa service provided by the Post Office.
(2) No officer of the Post Office shall incur any liability with regard to a service provided by the PostOffice,
unless the officer has acted fraudulently or wilfully caused loss, delay or mis-delivery of service.
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